Seattle Public Utilities

Providing essentials.
Improving life.
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Today

Tell us:

1. Your current opinion of Seattle Public Utilities.

H® 2 KSNBE &2dzQR F20dza 2dzNJ 4
3. What you think is valuable.
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Not everyoneos uti |

Qualified, low
Income customers
save up to
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What services and actions are a good
value for the bill you pay?

For example: Are solving your utility service problems and paying your
bills faster and more easily a good value for your money?
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Our story
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pledge to meet community and environmental needs by:
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A Helping Seattle residents and businesses be recycling leaders.

A Protecting local waterways and the Sound from polluted storm and waste
waters.

We do this work while always keeping in mind that we need to spend our
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drinking water is protected, and where salmon and other species thri
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Seattle Public Utilities is responsible
for a wide range of services

Drinking water

Sewer (Tollets)

Drainage (Gutters, street storm drains)

Garbage

Recycling (Includes composting)

Protecting the environment

Transfer stations (The dump and recycling for large items)

Meeting many different required regulations around safety and the
environment.
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And, by the way, we donodot provi

That 6s Seattle City Light
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Drinking Water
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Drainage
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Garbage and recycling
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How valuable are your utilities
to your life?

Average two-month bill What you get

$314 Single family home

$176 Apartment dweller

$1,250 Neighborhood
business

$400
$172
$1,208
$264

$1,820
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Seattle Public Utilities: drinking water,
drainage, sewer, garbage pick-up,
recycling

Cell phone service for family of four
Cable for one household

Food for family of four

Two months of car insurance for one car

Childcare at an infant center in Seattle
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Seattle Public Utilities also has many
required costs

Federal, state, local regulations & taxes Other key services/projects

o I RFECESECER AN, BESINACIES RS WOV R |

——— . —— e = - - — > —— o~ = =

Utilities




What Is a strategic business plan?
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The Strategic Business Plan will include
money saving actions

Weodore i1 denti fying money savit
us more efficient and effective that we can take right
now. So far, these include:

A ldentify lower-priority programs to reduce or eliminate
A Identify ways to be more efficient.
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The Strategic Business P | a n 0 sarefswmfi r
Investment focus

Where would you
Invest?

1. Working to save money
and improve quality

2. Protecting your heal
and our environment

3. Enhancing our
services by improving
employee skills

4. Getting you help and
answers ~ Seattle
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